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Background

The WellSCAN is a suite of digital tools and products made to help food banks and
food pantries better identify, rank, and log the nutritional quality of their inventory. This
guide serves as an introduction to the WellSCAN’s global nutrition database, calculator,
and inventory tool.

WellSCAN was created by the UConn Rudd Center for Food Policy and Health based
on the latest nutrition guidance from Healthy Eating Research. The website and inventory

tool are housed, licensed, and serviced by the University of Connecticut Digital Experience
Group. This project has been made possible by support from Healthy Eating Research,

Partnership for a Healthier America, Feeding America, and The Claneil Foundation.

To learn more about implementing WellSCAN at your organization, please feel free
to contact us.

Understanding the Healthy Eating Research Guidelines

In 2019, Healthy Eating Research convened a panel of experts in the charitable food
system, nutrition, and food policy fields to create clear, specific recommendations for
evidence-based nutrition guidelines tailored to the unique needs and capacity of the
charitable food system. The intent of these recommendations is to improve the quality of
foods in food banks and pantries to increase access to and promote healthier food choices
across the charitable food system, allowing all people in the United States—regardless of
income—access to the foods necessary for an active, healthy life.

Under the HER Guidelines, Products are divided into 11 categories: Fruits and
Vegetables, Grains, Protein, Dairy, Non-Dairy Alternatives, Beverages, Mixed Dishes,
Processed and Packaged Snacks, Desserts, Condiments and Cooking Staples, and
Miscellaneous Products. Within these categories, items are ranked into tiers of “choose
often” (green), “choose sometimes” (yellow), and “choose rarely” (red) based on
thresholds for saturated fat, sodium, and added sugar. The expert panel chose to focus
primarily on these three nutrients based on evidence linking increased consumption to risk
for diet-related chronic diseases, including obesity, diabetes, hypertension, and
cardiovascular disease. The current thresholds apply to the amounts found in a single
serving of food. Anchoring the guidelines to serving size allows straightforward
identification of necessary information on the Nutrition Facts Label and should make the
system easier to implement.


https://uconnruddcenter.org/
https://uconnruddcenter.org/her-guidelines/
https://healthyeatingresearch.org/
https://dxgroup.core.uconn.edu/
https://dxgroup.core.uconn.edu/
https://healthyeatingresearch.org/
https://www.ahealthieramerica.org/
https://www.feedingamerica.org/
https://www.claneilfoundation.org/
https://wellscan.io/#contact
https://healthyeatingresearch.org/

More information about the HER Guidelines, including a suite of resources to help
partners understand and implement the Guidelines in their organizations, can be found on
the Rudd Center’s HER Guidelines webpage.

UConn Rudd Center for Food Policy and Health ABOUT-  TEAM-  OUR RESEARCH-  TOOLS-  NEWS- CONTACT Q

HER Nutrition Guidelines - Tools for Food Banks and Pantries

Ifyou are a researcher utilizing the HER Guidelines, please visit our "Tools for Researchers” page.

In 2019, Healthy Eating Research (4 convened a panel of experts in the charitable food system, nutrition, and
food policy fields to create clear, specific recommendations for evidence-based nutrition guidelines tailored
to the unique needs and capacity of the charitable food system. The intent of these recommendations is to
improve the quality of foods in food banks and pantries in order to increase access to and promote healthier
food choices across the charitable food system, allowing all people in the United States—regardless of
income—access to the foods necessary for an active, healthy life.

Nutrition
Guidelines

Click Here Dr. Marlene Schwartz - the Director of the Rudd Center - co-chaired this panel along with Hilary Seligman 4
for from the University of California, San Francisco. The full report with the panel's findings, "Healthy Eating
Research Nutrition Guidelines for the Charitable Fi ystem pdf " was released in March 2020.
G wellSCAN R .

On this page, which is specifically designed for partners in the charitable food system, you will find:

Search * Resources that explain the HER Guidelines

« Tools to improve implementation in your food bank/food pantry

 Information about the Supporting Wellness at Pantries (SWAP) measure
 Tools for categorizing specific groups of foods

« Information about ranking and logging foods using the WellSCAN suite of tools


https://uconnruddcenter.org/her-guidelines/

How To Navigate WellSCAN
Step 1: Visit the WellSCAN homepage

- Navigate to “wellscan.io” on your device’s browser

- WellSCAN can be accessed on both your computer and your phone

- Onthe homepage, you will find information about the WellSCAN suite, quick links to
all of the tools on the site, and our contact information

@ WElISCAN  rome cakusor semcn  imntony Cotoction cids - P

@wellSCAN

Nutrition Ranking
for Food Banks and

Nutrition Ranking
for Food Banks and
Pantries

Pantries

WelISCAN is an ever-evolving suite of digital tools and products
made 1o help food banks and food pantries bettes identty, rank
and log the nutritional quality of their inventory.

technology can be accessed via the

wiventorytook. = YA el AUKL S Y. [ | WeRSCAN' ranking technology can be accessed

Based on the latest nutrtion gudance from
research from the LiConn Audd Center

ER Gudelines, WellSCAN s 8 sute of dgital tools
Banks identity

invenory

Step 2: Log in to WellSCAN

- The login button can be found at the top right corner of your screen

- Ifyou are already registered as a user, enter your email address and password

- Ifyou are affiliated with UConn, you can click the Husky Blue “UConn Login” button
and use your UConn information to access the site

- Ifyou are not affiliated with UConn, and if you are new to WellSCAN, find the “New
Here?” prompt and follow the instructions to request an account

@ WelISCAN  rome cotcuisior Semch ity Collection

Login

Email address

@wellSCAN

WeSCAN is & product of the University.of Connecticut Dioftal Exparience GIOU in partnership with the UConq & " 004 Policy_and Health, Support provided by Parnarshin for a
Healthier America, Feeding 2. and the Robert Waod Johnson Foundation.



How to Use the Well[SCAN Calculator

Step 1: Access the calculator from the top menu of the website

- The calculator can be used to determine the HER score for a given food category
using the nutrition information
- This feature can be accessed without being logged into the site

@ WElISCAN  tome Calcuitor Sesrch nventory Colection Logged i as carzz002 IR

Nutrition Ran ing

for Food Banks ar. 1
Pantries

WelISCAN is an ever-evolving suite of digital tools and products

made to help food banks and food pantries better identify, rank,
and log the nutritional quality of their inventory.

WelISCAN's ranking technology can be accessed via the
WelISCAN website or inventory tool

What is welISCAN?

The WelISCAN suite of technology is housed, licensed and serviced by the
University of Connecticut Dioital Experience Groun, and includes the WellSCAN
Global nutrition database, calculator, and inventory tool

Step 2: Select the food category of the product you are looking up

- There are 14 options to choose from. These match the 11 HER Nutrition Guidelines
categories, and divide the Snack and Grain categories as follows:
o Grainvs. Whole Grain: Use “Whole Grain” when the first ingredient is a

whole grain. Otherwise, use “Grain”
o Three Snack Categories:
= |fthe firstingredient is not a grain, use “Snack — Not Grain”
= |fagrain-based snhack has a whole grain as the first ingredient, use
“Snack - Whole Grain”
= [fagrain-based snack has a non-whole grain as the first ingredient,
use “Snack - Refined Grain”

@ wellSCAN  rore caiuator search  inventony Collection Logged in as csh22002 -

Calculator

Determine the HER score for category and nutri

Fruits & Vegetables | Whole Grain Grain Protein Dairy | | Non-Dairy Atemative Beverage | | Mixed Dish | | Snack-Whole Grain

Snack - Not Grain Snack - Refined Grain | | Dessent Baking Supplies & Condiments | | Miscellaneous

Saturated Fat (g)
Sodium (mg)

Added Sugar (g)

Added Sugar Missing, Use Total Sugar

Calculate


https://www.myplate.gov/eat-healthy/grains
https://www.myplate.gov/eat-healthy/grains

Step 3: Input the nutritional information

- Enter the grams of saturated fat, the milligrams of sodium, and the grams of added
sugars in the product

- Ifthe added sugars information is not available, you can input total sugars instead.
Make sure the total sugars slider is selected for accurate results

WellscAN Home Calculator Search Inventory Collection Logged in as csh22002 -

Determine the HER score for a given food category and nutrition information.
Fruits & Vegetables Whele Grain Grain Protein Dairy Non-Dairy Alternative Beverage Mixed Dish Snack - Whole Grain
Snack - Not Grain Snack - Refined Grain Dessert Baking Supplies & Condiments Miscellaneous

Saturated Fat (g)
Sodium (mg)

Added Sugar (g)

Added Sugar Missing, Use Total Sugar

Calculate

Step 4: Click “Calculate”

- Select the green “Calculate” button to determine the product’s HER rank:
Green/Choose Often, Yellow/Choose Sometimes, or Red/Choose Rarely

wellSCAN Home Calculator Search Inventory Collection Logged in as csh22002 “

Determine the HER score for a given food category and nutrition information.
Fruits & Vegetables Whole Grain Grain Protein Dairy Non-Dairy Alternative Beverage Mixed Dish Snack - Whole Grain
Snack - Not Grain Snack - Refined Grain Dessert Baking Supplies & Condiments Miscellaneous

Saturated Fat (g)
Sodium (mg)

Added Sugar (g)

Added Sugar Missing, Use Total Sugar

h



How to Use the Well[SCAN Search Tool

Step 1: Access the search tool from the top menu of the website

- The search tool can be used to lookup the category and HER rank for a common and

UPC-specific foods
- This feature can be accessed without being logged into the site

@ WellSCAN tome caiculator Search  Inventory Collection Logged in as csh22002
\ 1 VAl colies

Nutrition Ranki \g
for Food Banks an 1
Pantries

WelISCAN is an ever-evolving suite of digital tools and products
made to help food banks and food pantries better identify, rank,
and log the nutritional quality of their inventory.

WellSCAN's ranking technology can be accessed via the
WelISCAN website or inventory tool.

Learn More

What is wellSCAN?

Step 2: Search for a food category, UPC, name, or other

- Enter the product information in the search bar
- You can also choose to search for items only available through USDA Food

Programs (TEFAP, CSFP, and FDPIR)
- You can also select if you would like to filter results by Category or HER Rank
- Then, click the green “Search” button

@WellscAN Home Calculator Search Inventory Collection Logged in as csh22002 -

Lookup the Category & HER Rank for Common Foods

With nutrition guidance from Healthy Eating Research and research from the UConn Rudd Center for Food Policy and Health, the WellSCAN search can summarize
HER rankings for common and UPC specific foods. More information about the WellSCAN project can be found on the project page.

Search
Search a food category, UPC, name, or other
Select only USDA Food Program items Filter HER Score Filter Category

* USDA Food Program items are available through TEFAP, CSFP
and FDPIR

All Ranks v All Categories v



Step 3: Select the product you would like to view

- Ifyou enter a UPC, names of products with that UPC will appear

- Ifyou entered a food category, the information will be presented as an item card
category that describes the nutrition ranking of foods from that category that have
been analyzed

Search
tomato soup
Select only USDA Food Program items Filter HER Score Filter Category
* USDA Food Program items are available through TEFAR, CSFP.
and FDPIR All Ranks v All Categories v

Searched Results For: tomato soup

Item Card Categories

Groups of food items analyzed by the WellSCAN team. The most relevant item card categories are shown based on the search query.

WBSCM: 100322 item Card Item Card
Tomato Soup, Condensed, Low Sodium, Canned Soup, Creamy Tomato Soup, Tomato
Often View Variable - see more. View Variable - see more. View

Item Card Item Card

Soup, Tomato, Low Sodium Tomato Paste Tomato Juice, 100%, Low Sodium

Variable - see more. View Unranked View Sometimes View
Hem Card | [ vascs 11060 |

Tomato Sauce, Low Sodium Tomato Sauce, Low Sodium, Canned Tomato Sauce, Low Sodium, Canned (Kosher)

Often (97.89%) View Often View Often View

6.78%

Results: Soup, Tomato
Category: mixed-dish

Rank: Variable - see more.

Total Foods Analyzed: 369 23.58%
Choose Often (Green): 25 (6.78%)
Choose Sometimes (Yellow): 87 (23.58%)

Choose Rarely (Red): 257 (69.65%)




Tips for Data Collection

1) WellSCAN can be utilized on both computers and mobile devices. However, we
recommend using a mobile device with a camera for data collection. Editing and
adjusting your inventory post-collection is easiest on a computer.

2) When taking photos, be diligent about focusing the camera to take clear
photos (watch out for glare). This will help during post-collection when going
through the entries and filling in missing details.

3) After data collection, you can use a computer to add missing information to all
records. This will save time during data collection.

4) To quickly access the tool on-the-go, you can add a WellSCAN icon to your mobile
device’s Home Screen. Go to “wellscan.io” on your preferred browser (Google
Chrome or Safari are preferred) and click the “Share” icon. On the popup that
appears, select “Add to Home Screen.” Finally, input “WellSCAN” as the icon title
and click the “Add” button.

wellscan.io

®wellSCAN

WellSCAN - Nutrition Ranking tech...

Add to Home Screen

@\ WellSCAN
2/

Nutrition Rankir §
for FOOd Banks and Add to Bookmarks
Pantries

Copy
WelISCAN is an ever-evolving suite of digital
tools and products made to help food banks Send to Your Devices
and food pantries better identify, rank, and
- . Add to Reading List

log the nutritional quality of their inventory.
. . t R
WellSCAN's ranking technology can be SELEEE A
accessed via the WellSCAN website or r

ind in Page
inventory tool.

Request Desktop Site

pnnt

Add to Home Screen
Add to New Quick Note

Open in Chrome




How to Use the WellSCAN Inventory Collection Tool

Common WellSAT Inventory Collection Terms:

Organization = All of the people working on the same team. For instance, all team
members at a specific food pantry who will be using WellSCAN should be added to
the same organization.

Users = Individuals who will be using WellSCAN to collect data. They should all be
affiliated with an organization.

Sites = The specific location at which you are collecting data. This is often a specific
food pantry.

Waves = The series of items logged by an individual/team on a particular date.

Step 1: Visit “wellscan.io” on a computer or mobile device and sign-in to your account.

If you are using a computer, the login button can be found at the top right corner of
your screen. If you are using a mobile device, click the three horizontal lines in the
top right corner of your screen. Then you will see the login button

If you are already registered as a user, enter your email address and password

If you are affiliated with UConn, click the Husky Blue “UConn Login” button to
access the site. If you are not affiliated with UConn, and if you are new to Well[SCAN,
find the “New Here?” prompt and follow the instructions to create an account

@we]]SCAN Home Calculstor Search Inventory Collection m @®

[ wellscan.io )

®wellSCAN =

Login
Email address
Login

Email address

Password

MNew Here?

Forgot Your Passwor

Remember Me
=

New Here?

To use WelSCAN, you need an assigned account. Once you have an account, you can
seword below, To request an account, please contact us at

==

To use WellSCAN, you need an assigned account
Once you have an account, you can create your
password below. To request an account, please
contact us at ruddcenter@uconn.edu

®wellSCAN
. . e
WeISCAN i3 a product of the University.of Connecticut Diodal Exparience Groug in partershin with the UConn Auxdd Centar for Food Policy and Health, Support provided by Partnarshi for a
Healthier America, Feeding Ame

iica, and the Robert Wood Johnson Foundation.



Step 2: Select “Inventory Collection” from the top menu.

- Onthis page, you will see a list of all items that you (or your team) have logged

- Ifyou have been added to an organization (e.g., aresearch team or a food
bank/pantry staff group), you can switch between your personal inventory and your
organization’s inventory

wellSCAN

Home

Il

Calculator

Search /
Inventory Collection

Logged in as Rudd Center -

Personal Inventory

Swilch Organization

Personal Inventory v

Personal Inventory

+ Start Inventory Collection -

= Filter Options

Step 3: Prior to data collection, create/manage your Sites and Waves.

- Select the “Sites & Waves” tab. Here you can enter the site name, location, and
wave (this is often the date)

- To manage previously created Site & Waves select the “Actions” drop-down option.
Then you can choose “Select for Collection,” “Edit,” or “Remove”

®wellSCAN =

uconn
Switch Organization

uconn v

Inventory Users Sites & Waves

Create New Wave

Collection Wave Name

. Select for Collection
Collection Waves

Edit
Select a collection wave to b

collection.

Baseline (6 Items)

June 4 2025 (1 Items)



Step 4: Start new Inventory Collection.

To start a new data collection, click the “+ Start Inventory Collection” button under
the Inventory tab

On the popup window that appears, enter the site and wave of your current session.
Then click the “Start Collection” button

If you have not created a site or wave yet, you can select the “Manage Sites &
Waves” button at the bottom of the pop-up box to access the Sites & Waves tab

® wellSCAN

uconn
Switch Organization
uconn
Sites & Waves

Inventory Users

uconn Inventory

+ Start Inventory Collection -

~ Filter Options

«Previous  Next»

Brand: -

UPC: -

Quantity / Pack: 1/1
Unit Weight: N/A
Category: Beverage

Rank: (D

0012000286209

Brand: -

Step 5: Begin collection.

Start Inventory Collection

Please select the site and wave for your inventory
collection.

Wave

- No Wave Selected ~ v

Site

- No Site Selected - v

Start Collection

Don't see the site or wave you're looking for?

. |
X

- There are two methods for collecting data: scanning barcodes and typing in product

information

- We recommend that data collection is done on a mobile device with a camera

Step 6: Scan the barcode for each item.

- Selecting the “Scan” button will open the camera. If using a mobile device, you will

have to allow camera access

- Items will scan automatically when you point the WellSCAN camera at a barcode
- Iftheitemis already in the WellSCAN database, the item’s information will manually
populate. If there are multiple items that have this barcode, you will have to select

which option best matches the item you are trying to input



@ Back to Inventory / Q Search / Scan

® wellSCAN

Inventory Create esting / New York Deli ~

Create Inventory

Search Food/UPC

Exclude UPC

Search for an item oN@ican a barcode to add to

inventory.

UPC:  Photos: 0 Detail

Step 7: Add/adjust item details as necessary.

- Ifthe barcode is not recognized and no results are found, then select “+ Add More
Photos”. Then, take clear pictures of the front label, the nutritional label, and the
ingredient list

- When taking photos, be diligent about focusing the camera to take clear

photos (watch out for glare). This will help during post-collection when going
through the entries and filling in missing details.
- Ifyou want to enter the item’s nutritional information on-site, select “Add Details”

@ Back to Inventory / Search / Scan
) Back to Inventory / ({ Search / Scan - 2 x > e

UPC:  Photos: 1 Detail UPC:  Photos: 3 Detail
0012000173219
Category
- Select Category - v
Category
Existing Matches
- Select Category - v

No existing matches found for “0012000173219
Existing Matches

No existing match ound for "0012000173219 Photos Taken
"% |
Photos Taken + Add More Photos .

t W



Step 8: Submit picture and move onto the next item.

- When you submit your photos for each item, a prompt will pop up with two options
- Ifyou want to end inventory collecting, select “Save & Back to Inventory.” If you want
to continue inventory collecting, select “Save & Scan New Foods”

What would you like to do next? X

Your scan is almost complete. What would you like
to do next?

Q Save & Back to Inventory

Step 9: To add inventory manually, use the search bar to type in the name of the food.

- Ifyou are logging fresh produce, you can type the name into the search bar. You will
be able to select that item from the database and add it to your log. (Note: all fresh
produce is green!)

- The search function is identical to the Search tool that can be used without logging
into the site (see “How to Use the WellSCAN Search Tool” for more details)

- Iftheitemis not found in the database, you can manually add it. Press the scan
button. This will open your phone’s camera so you can take a picture of the
product’s front label. Then, click on “Details” to select category, add more pictures,
and submit the product. You will be able to add additional details post-collection

® wellSCAN =

Inventory / Create Testing / New York Deli ~

Create Inventory

Search Food/UPC

Search for\g item or scan a barcode to add to
inventory.



Step 10: After data collection, review and edit your inventory.

- We recommend that this step is done on a computer instead of a phone

- Onthe Inventory page, you can filter by site, wave, item name, date, and/or user. You
can also choose to filter by newest item scanned or last item scanned

- You can edit individual items by clicking on the item and selecting “Food Details”

- Add details for the item by referencing the pictures that were uploaded during data
collection. When done, select the “Update” button at the bottom of the screen

Inventory / Create / Edit Choose Files  no files selected
Edlt Inventory Item - Select one or more images to upload
Quantity
- 1
UPC: 0012000286209
Brand Notes
Saturated Fat: - g
Sodium: - mg
Total Sugar:- g
Added Sugar:-g
HER Cat y . ;
eaen Unit Weight
Unit Weight Unit
Inventory Details Food Details
Wave
Created: 2025-09-24 02:36pm
Last Edited: 2025-09-24 02:36pm Baseline .
Site
New York Deli v

Update Item




What Happens When You Scan an Iltem

When you scan an item:

1. Ifthe UPC found in the WellSCAN Global Database, the tool will show you the item’s
rank: Green / Yellow / Red

2. If UPC not found in WellSCAN Global Database, the app searches for the UPC in the
USDA Food Data Central Branded Foods Database

3. Iftheitemisfound in the public database, the nutrition information will populate the
WellSCAN record. However, the HER food category is not in the USDA’s database.
Thus, you will have to select the correct food category to complete the record.

4. Iftheitemis not found in the public database, you should follow the instructions for

adding details manually.


https://fdc.nal.usda.gov/food-search?type=Branded)
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